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Research by Hongkong Post (Hong Kong Market):

Preferred media for receiving marketing & promotional information
( Existing customers)

Customers and members prefer receiving marketing and promotional
information via Direct Marketing from all kinds of organisations —
particularly from banking & financial and utility companies.

*69%
Addressed mail Unaddressed mail Email

Banking & Financial . 10% - 6%1%%

Businesses

Addressed mail E@ Unaddressed mail Email

Real Estate & Property
Companies

Addressed mail *5?% Unaddressed mail Email

-

8% ' (\17%/)1

Telecommunication

Senices ==
T Addressed mail  *74% Unaddressed mail Email
— A
Utility companies [/ E . iHZ% 69%

Addressed mail *45A% Unaddressed mail Email

Travel & Holiday I . ) 0 . T
Businesses b | - ia 37% 9% 18%  6%2 :

Addressed mail 33& Unaddressed mail Email

LN
34% 21% [ SRl

fi]

Restaurants

4
@
@ Television 0O Radio O Newspaper/ Magazine O Outdoor/ billboards
@% O Telephone O Addressed mail O Unaddressed mail O Email
B Internet/ Websites @ SMS O Pick up in person O None
S\ . .
% (Source: HongKong Post Comparative Media Study Oct 05)
<l To know more about Multi-Channel Direct Marketing Solutions,
contact your marketing partner
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