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Preferred media for receiving marketing & promotional information

(A) Existing Customers

Telecommunications ServicesTelecommunications Services

(B) Non-customers

Most respondents preferred receiving 
information via difference channels such as 
TV, newspaper/ magazine and 
Direct Marketing channels.

Respondents expressed a clear preference 
for Direct Marketing over other channels.

Addressed mail was the preferrred media channel, 
with respondents in the 18-34 age group and more
educated respondents expressing a preference 
towards email.


